NEWS RELEASE
HRG Signs Up For Travelport’s Universal API Technology
Langley, UK - 21 March 2011: Travelport, the business services provider to the global
travel industry, has today confirmed that Hogg Robinson Group (HRG), the world class
corporate travel services company, has signed a global agreement for use of its industryleading Universal API technology.

Launched last September, the Travelport Universal API is a GDS industry first offering
travel agency customers the ability to aggregate content and travel related services from
multiple sources through one single connection. As part of the new agreement, HRG will
gain access to additional content from low cost carriers and high speed rail providers as a
complement to core GDS content.

The solution, which was designed by Travelport to greatly reduce the time and money its
customers were spending on IT, negates the need for HRG to manage and maintain
multiple API connections to its new Super Platform architecture.
“Travelport’s API support team worked closely with the HRG team during both the
planning and implementation stages of this initiative and we’re very pleased with how
smoothly it has all gone,” said Bill Brindle, Group Distribution and Technology Director at
HRG.
“By coding to one single solution instead of multiple APIs, HRG has quickly gained easy
access to extensive new content for its customers.

We can continue to book this

additional content in our normal workflow process so it’s a win win situation for both HRG
and our customers.”
Sandra McLeod, Senior Vice President, Global Accounts & Strategic Corporate
Development for Travelport added: “We are delighted HRG recognized the value of our
Universal API – it very much underpins the next generation of our technology and allows
for easy access to a world of content and functionality in a very simplistic and efficient
way.”
~ENDS~

About Travelport
Travelport is a broad-based business services company and a leading provider of critical
transaction processing solutions to companies operating in the global travel industry.
With a presence in 160 countries, approximately 5,400 employees and reported 2009
revenues of $2.2 billion, Travelport is comprised of the global distribution system (GDS)
business that includes the Galileo and Worldspan brands; GTA, a leading global, multichannel provider of hotel and ground services; and Airline IT Solutions, which hosts
mission critical applications and provides business and data analysis solutions for major
airlines.
Travelport also owns approximately 48% of Orbitz Worldwide (NYSE: OWW), a leading
global online travel company. Travelport is a private company owned by The Blackstone
Group, One Equity Partners, Technology Crossover Ventures, and Travelport
management.
Follow Travelport on Twitter at http://twitter.com/Travelport
About HRG
Hogg Robinson Group plc (HRG) is an award-winning international corporate travel services
company which operates from headquarters in Basingstoke, Hampshire, UK. Established in 1845,
HRG’s interests now relate to owned or controlled corporate travel services operations in 25 key
driver/growth markets throughout Europe, North America and Asia Pacific supported by contracted
partners in Africa, Middle East/West Asia and Latin America. The HRG worldwide network extends
to over 120 countries.
HRG’s philosophy is to focus on its clients, underpinned by three differentiators – its people, its
technology and its breadth of service. The company has experienced management and skilled
operators together with a strong reputation for technology which it develops and owns in-house. In
addition HRG is the only major travel management company to offer a real breadth and depth of
services, all of which combine to serve every client around the globe delivering value, cost savings,
efficiency and innovation, without compromise.
HRG’s portfolio of clients spans a broad range of industry sectors including but not limited to
Automotive, Banking and Finance, Food Manufacturing, Media and Entertainment, Oil & Gas,
Pharmaceutical, Retail and Telecommunications.
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Sallyanne Heywood
Hogg Robinson Group
Tel: +44 (0) 1256 312 624
Email: sallyanne.heywood@hrgworldwide.com
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Euro RSCG London PR
Tel: +44 (0) 207 467 9200
Email: blhrg@eurorscg.com
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